
Employee Testimonials

This is what BBB Serving Wisconsin employees say about working here:

“I'“I've worked for the BBB for quite some time now in a variety of positions, getting to know different areas of the BBB, 
and what I have found is that the BBB encourages a team working environment, offers ongoing training, and wants us to 
succeed here; with many benefits of working here, and it is not just the regular employee benefits such as vacation time, 
sick time, insurance.  The biggest benefit is working with people who genuinely care about their employer and the em-
ployees they work with.  We have a passion for our jobs.  We look forward to coming to work every day to help consum-
ers and businesses with not only their problems but also with their triumphs, helping businesses stay successful with our 
help and guidance.  The BBB gives businesses a competitive edge in a very competitive business world.” – LSM 

“I work for the BBB because I wanted to be surrounded with others that were working toward the same, common goals.  
I believe strongly in the mission and know firsthand that the BBB embodies trust, honesty, transparency and integrity. The 
BBB is a leader, setting and upholding high standards, and I'm proud to be a part of such an organization.” – LS

"What attracted me to the BBB was really the people I work for. They have given me an incredible career opportunity 
that continues to evolve. The support I am given here and the continued positive reinforcement is what helps drive my 
success and the success of the Wisconsin BBB." – TM

“I love working for the BBB because I strongly believe in its mission.  It's nice to come to work knowing that you're 
making a difference for both consumers and businesses. And, it doesn't hurt that we have a generous benefits and holi-
day pay package.” – KM

“Not only is the BBB a great resource for businesses and consumers, it’s a great place for employees of the organiza-
tion. We are truly family here. We work as a team to create an ethical marketplace where buyers and seller can trust each 
other.” – JK

“I work for the BBB because I feel that it is an invaluable resource. When I am able to give a consumer information that 
prevents them from being another victim of a scam, it makes me feel like I have saved the day. This is an organization 
that is truly helping people who otherwise wouldn't know where to turn, and I appreciate the skills and knowledge I have 
gained during my employment that makes feeling like a superhero possible.”  – MD 
“Ethical behavior is so important in our world. I am so proud to work with a team of people who are dedicated to help-
ing people find businesses they can trust. Our work never gets old and at the end of each day you feel good about serv-
ing as many people and business owners as you can!” – RLH 

“I applied to the Better Business Bureau because I wanted to work for a company that is honest, truthful, and practiced 
integrity amongst everyone that they deal with; a company that values individuals and their varied cultural differences.”  
- RK 
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